Family Choice - Medical Tourism

Focus on Hungary
Health care in Hungary

Main characteristics, governance 
In Hungary, health care is based on a compulsory and comprehensive social insurance scheme. The most important operational principle of the health system is solidarity, which means that insured persons do not pay risk proportionate insurance premium, but an income proportionate contribution pursuant to the main rule. Health insurance in Hungary is a single insurance scheme, in a regional structure.  
The Minister for Health is responsible for health and health insurance. The responsibilities of the Ministry of Health cover health policy development, health sector regulation, strategic planning as well as ensuring the operation of the public health network and the health care system. 
Health services are financed by the National Health Insurance Fund Administration in Hungary. 
The National Public Health and Medical Officers’ Service is responsible for the management, coordination and supervision of public health, epidemiology, health development (health protection, health education and health maintenance), health care operation activities and the supervision of health care delivery. 
Quality assurance is supervised mainly by two authorities. As a branch of the National Public Health and Medical Officers’ Service, the National Centre for Healthcare Audit and Inspection is responsible for monitoring on site in close cooperation with healthcare providers. The Health Insurance Supervisory Authority acts as health consumer protector and also disseminates quality indicators. Protection of patient rights are ensured by a separate non-profit organization established by the state. 
There is also a provider accreditation process based on minimum requirements regarding human resources and equipment.
In Hungary, the epidemiological situation is safe and stable  as a result of the well-developed public health network and the fully comprehensive vaccination coverage. 
Healthcare delivery system

Primary care is based on private GPs and a well-developed district nursing system. In 2008 there were altogether 6780 GP practices in the country. Outpatient care is mostly provided in polyclinics, mainly owned by local or county authorities, though CT-MRI, dialysis and home care have significant share of private ownership. In 2007 the number of outpatient care institutes was 426.
The vast majority of hospitals are owned by local or county authorities or the state. Hospital care is two-tiered: basic care is carried out by territorial hospitals, while tertiary care is done by the so called “priority” hospitals. Currently there are 37 priority hospitals and 77 territorial hospitals. Additional 50 institutes provide only chronic, rehabilitative and nursing services.

The provision of highly specialized care is based on the network of medical universities and national institutes. 
Main ongoing health sector programmes comprise the strengthening and broadening of the roles and competences of general practitioners, the modernisation and development of specialized outpatient care, the upgrading of emergency care and ambulance services, as well as information technology development and the programmes of human resources development. 
Major financial resources are available to support these programmes through the structural funds of the European Union.

There is an expanding private health care sector in Hungary. The private sector ranges from physicians working individually to non-Hungarian companies with an international network. The majority of private medical care is financed through direct payments by the patients.

Conditions of medical tourism in Hungary 
Hungary has long traditions, outstanding conditions and internationally known references in the field of health tourism: 
· Hungary has acquired significant international reputation in the field of health care. The outstanding personalities of the Hungarian medical science are well-known in the world, it is enough to mention the names of Semmelweis or Szentgyörgyi. The professional community knows many more names: you can list the names from Politzer and József Fodor through Hümer Hültl, the inventor of gastric sewing machine, to the two Nobel Prize laureates, Bárány and Békesy.    
· In Hungary, health care is of high-quality. In respect of technical equipment and applied methods, the country belongs to the forefront of Europe.
· Based on the well-developed health care, at present Hungary occupies one of the leading places on the market of medical education. It establishes the good reputation of the Hungarian health care system and gives an ongoing good and up-to-date reference on the professional level and the performance of the Hungarian health care.  
· Our supply of medicinal waters is unique, and medical tourism based on it has a good prestige and long traditions. The rehabilitation based on the therapeutic factors of medicinal waters and the related establishments are well-known in the world. Our natural resources allow complex therapies (covering the whole spectrum of treatments) in certain disease groups. There are 13 Hungarian settlements with „health resort” qualification which are the followings: Balf, Bük, Kékestető, Lillafüred, Balatonfüred, Debrecen, Eger, Gyula, Hajdúszoboszló, Harkány, Hévíz, Parád, Zalakaros. Thermal or medicinal bath can be found in 385 settlements, there are 66 certified medicinal baths as well as some medicinal caves, sites of therapeutic mud and mofettes (dry baths). Wellness tourism in Hungary is a dynamically developing branch with an already existing infrastructure. 
· Medical tourism has also a significant economic impact in Hungary. The registered market of tourism based on medicinal waters or wellness – including the domestic and international turnover – is estimated about 147 million EUR in 2008. Dental tourism itself yields a similar sum of revenue. At present, health tourism – with its all branches – yields an income of 368 million EUR for our country. 
· Hungary holds good positions in health industry: our pharmaceutical industry is regarded as leader in the region, and we have a very good research background from genomics to infobionics. 
· In the field of innovative rehabilitation, the Pető Institute and the Pető-method brought reputation and acknowledgement for Hungary all over the world. The conductive pedagogical system, aiming at rehabilitating disabled people who became handicapped as a consequence of damage to the central nervous system, provides an opportunity for unfolding the personality from all sides and it prepares for real integration. 
· In Hungary, the role of tourism based on medical services is continuously growing: in dental tourism, Hungarian dentists are among market leaders in the EU, and the role of aesthetic surgery is also getting more and more significant, and universities along with leading hospitals have treated higher and higher number of patients from other countries. 
· Hungary is a hospitable country with generally well-developed touristic services . 
· Good accessibility and infrastructure: main destinations have their own airports and the motorway network is well-developed. Hungary (and Budapest) can be reached within 1-2 hours from any point of Europe. 
About our medical tourism services

In Hungary, in the field of medical tourism the market of dentistry, aesthetic surgery and ophthalmological operations attached to special technologies is dominated by private providers . Rehabilitation, joint surgery, ophthalmology (crystalline lens and eyeground operations), care for people suffering from cancer diseases or autoimmune diseases and IVF are dominant in the private services of publicly financed institutions
The „flagship” of Hungarian medical tourism is dental tourism, which looks back to a past of many decades. Towns at the Western border (Sopron, Győr, Szombathely, Mosonmagyaróvár) were the starting points, where primarily Austrian patients came in large numbers. At present, the focal point of dental tourism moved to the centre of the country, and the group of sender countries and territories has also expanded. The driving force of patient flow is a much cheaper - and at the same time - high-quality care, where the prices are about one-third of those in the Western European countries. According to information on http://www.treatmentabroad.net, in case of an implant, a saving of 58%, and in case of a crown, a saving of 64% can be reached in comparison with prices in the UK. Despite their low prices, polyclinics are equipped with the most modern technology and the latest materials. Competitiveness in the market is due to low wage levels associated with high level of training, along with excellent English and German language skills. The Hungarian polyclinics pay special attention to the quality of treatments, the introduction of audited quality assurance systems and the provision of patient information. 

Thanks to the above-mentioned phenomenon, one of the world’s largest concentrations of dentists (along with opticians, plastic surgeons and pharmacies) developed in these areas of Hungary. Until the past years, the number of dentists was about 300 in Sopron (a settlement of 50.000 inhabitants), almost half of those utilizing these services were Austrians. In the past decade, the number of patients coming from more distant countries for Hungarian dental treatments has also demonstrated an increasing number. The latter primarily visit polyclinics in Budapest. The overwhelming majority of patients comes from the United Kingdom, Ireland, Denmark, Germany and Switzerland, but visits by Italian, Dutch, Russian patients and clients from overseas countries proves to be more and more frequent. 
Although dental treatment is the primary aim of the visits, a great proportion of patients, arriving with family members, benefits from complex hotel and other touristic services and visits cultural programmes. The tourism of Hungary is transforming as traditional hospitality based tourism has been accompanied by „event tourism” (festivals, conferences, competitions) which becomes also more and more significant.  
The publicly financed health care providers (especially university clinics, national institutes for a certain profession) receive non-Hungarian patients as well. The most popular services among non-Hungarian patients are ophthalmologic operations, spine surgery and gynaecologic interventions. In chronic care, most foreign patients take part in the rehabilitation of the diseases of skeletal muscles and connective tissue with medicinal waters. For instance in Hévíz, a bath built on a worldwide unique medicinal lake receives 1.200.000 visitors every year. Half of the vistors come from other countries, half are Hungarians. On the therapeutic part 700-800.000 treatments are performed yearly. The prices in this area are also considerably lower than in Western Europe.  
Health care, rehabilitation, nursing care and health promotion do not constitute a product under the present economic circumstances, and they do not depend on fashion trends, as health is a permanent and continuously increasing need. Hungary prepares for meeting these needs with three branches of medical tourism: wellness/recreational tourism, medicinal waters based rehabilitation-type tourism as well as medical tourism based on high-technology/specialized medical knowledge. 
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